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Reporting

WHSSC do not investigate incidents but are responsible for supporting
the investigations into these alongside the monitoring and reporting to
the Health Boards. WHSSC are responsible for ensuring the delivery of
safe services and ensure that trends or themes arising from concerns
have actions plans which are completed and support learning. WHSSC
facilitates the continued monitoring of commissioned services and work

with providers when issues arise. | il
Between the periods of January to June Between the periods of January to

2023, there were / Patient Safety Incidents June 2023, there were 6 Patient

and 4 Early Warning Notifications logged. Safety Incidents and O Early Warning

Notifications logged.

a S, 0 /O

4 Early Warning Early Warning
Notifications Notifications
6
Incidents Incidents

--------------------------------------------

. © Concerns raised with WHSSC
& \o - may involve a direct response
- from the organisation or

involve a joint response with
the commissioning Health

¢  to ask the Health Board to
- respond directly. T

A
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Update from the Patient Care Team IPFR
(Individual Patient Funding Request)

The Patient Care Team receives and manages individual patient funding requests for
healthcare that falls outside of agreed range of services.

An overview of IPFRs processed in Quarter 4 2022-23 and Quarter 2 2023-24:

Number of Number of

Requests Requests
discussed as discussed by All
Chairs Actions Wales IPRF Panel

¥,
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Political Leadership

Vicki Dawson-John, Quality Patient Safety Lead for WHSSC
attended the Political Leadership Programme. The programme
explores how the political environment sets the context for
the individual practitioner and organisation. It expands your
knowledge of how health and social policy are shaped in
Wales. It encouraged participants to engage with strategic
policy and provided the tools for such engagement and for
influencing the wider agenda. Participants heard from a
variety of influential guest speakers from the world of politics
and nurse leaders. It facilitated a blended learning approach,
including interactive discussion and practical workshops.

5t Edition, Autumn 2023

“An incredibly empowering and informative course. It helped me to break
down pre-existing barriers, regarding the political influence and encouraged
my engagement with the wider political agenda.”

Vicki Dawson-John
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Posture and Mobility Group Conference 2023

« -PMG Copference 2023

The Posture and Mobility Group Conference 2023 was held 10th-12th July 2023
in Telford. Dr Lorna Tasker, Consultant Clinical Scientist at Head of Rehabilitation
Engineering in Swansea Bay, said:

“There was excellent contribution from Wales, demonstrating a range of service
development and audit activity.” The following snapshots are compiled of:

The application of tilt-in-space and backrest recline for tissue viability in
wheelchair users: an evidence-based review. Amie James, Physiotherapist,
Cardiff

A review of in-house medical device manufacturing at Swansea’s Rehabilitation
Engineering - Jacob Redwood-Thomas, Clinical Scientist, Swansea

Quantitative Assessment of Custom Contoured Seating: Can computational
modelling be used to inform whether final custom contoured seat shapes meet
the original intended postural goals? Ella Mencel, Trainee Clinical Scientist, North
Wales Posture & Mobility Service

Developing a Partnership between Health and Sport - Stephen Jones and
Catherine Chin, North Wales Posture & Mobility Service

Driving Service Change To Power Independence — John Green and Phil Jackson,
North Wales Posture & Mobility Service.” A big thank you to Ellen and her family
for allowing us to use her story here!

O] ] L] l
MAINTAINING SKIN INTEGRITY AMONG WHEELCHAIR USERS

UVLAR Y Pressure ulcers are reported to be the leading cavse of patient harm in Wales.!
ity % 2 key contributory factor leading to pressure ulcer development * Best practice guideines > PO schedules for those
tified at risk of pressure ulcers,” yet research has shown poor awareness of pressure ulcer pr amongst wheelchair users,” * and hair p 6

advice ghven by professionabs s thy based upon clinical experience®

| |11 2021, an evidence-based review was conducted to examine the current evidence base for the effectiveness of wheeihale tit-in-space and backrest recline for
| tisswe viability, Key findings to inform wheelchair prescription and optimise the application of g for the and of

I pressure ulcers are summarised below. This work was undertakion a5 part of an Msc programme in Wound Healing and Tissue Repair at Cardiff University.
THE EVIDENCE: REMEMBER.......
Magnitude Interface pressures, shear forces and sliding are g during
Wheelchair users usod for recline in wheelchair users with abnormal muscle tone and impaired postural
function and comiort reasons® and most frequently used control, especially hypertonia.'* "
2°-15° tilt and 85°-100" backrest recline.’ Consider prescribing accessories such as pesitioning belts to increase postural

25" tilt with 120° recline improved both skin and muscle stability arousd the pelvis and assess for appropriate pressure distributing cushion.
perfusion under the ischial tuberosities.
Tilt groater than 30° reduced interface pressure at both Increased shear lorces at soat and backrest occur during all phases of backrest

fschial tuberosities and sacrum.*'? recline, sspocially when returning to upright position. ' This increases when legs
are elevated.'’
| Frequency Coasider sequeacing. Always ult wheelchair first, then recline backrest with leg-rests
I Only 25.8% of wheelchair users conducted wheelchair positioned dowr. Reverse sequence when returning to upright position.'®
| repositioning for pressure relief every hour.'
I ‘Wheelchair users tend 10 und tilt and recline des®.
| Duration Ensure they understand the importance of weight shifting and can accurately

i 3 minutes olfloading lo«:_i_m improved skin perfusion under | demonstrate the required magnitude, frequency, and duration of woight shifts for
the ischial tuberosities.' pressure reliel. Problem solve any potential barriers and threats to implementation.

h

No conclusive evidence to link inter{ace p: with which provide feedback have beon shown 1o improve pressure
pressure ulcer development. ! redistributing behaviour. '*

Discuss how wheeichair repositioning can be incorporated into wheelchalr users®
High variation amongst individual's tolerance to seated daily lives. Encourage the use of prompts to facilitate long-term health b::uvieur
loading.* change

Polgas (P018) 12, Jan ot o (20130)
[

18 L et o (2014
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A review of in-house medical device manufacturing at Swansea’s Rehabilitation Engineering -
Jacob Redwood-Thomas, Clinical Scientist, Swansea:

A Review of In-House Medical Device Manufacturing at
Swansea Rehabilitation Engineering #@o

Bwerdd fochyd Prifysqol
Bae Abertave
NHS | swansea bay University
Heafth Board

m Authors. Jacob Redwood-Thomas, Dr Mark Bowtell, Dr Lorna Tasker
Rehabiitation Englnegding Unil, Medical Physics & Chnical Enginuaring, Swansea Bay Universily Health Board, Mormiston Haspilal

Aﬂs and Backgrou nd: The in-house manufacturing workshop within Swansea’s Rehabilitation Engineering Unit (REU) manufactures bespoke medical devices fora
Specialist Seating Service and the Pressure Ulcer Prevention & Intervention Service (PUPIS). It is estimated that the workshop manufaciurers 600 medical devices per year
(including modifications/repairs), The team comprises of engineers and technicians who cover all aspects of manufacturing ranging from machining to upholstery, With the
new MDR being introduced, the department implemented a Quality Management System (QMS) and sought 1SO 13485 accreditation, which it was successful in ebtaining in
2021. This has led to:

Increased structure and formality to processes refating to the in-house manufacture of custom devices

Traceability of devices

Up-to-date records of custom devices

Assurances to our service users of quality and safety
Furthermore, to ensure safe workshop practice, the team developed a set of training competencies for each piece of machinery to enable non-workshop staff to use the
workshop, where appropriate,
Within the workshop structure, there are two sub divisions, manufacturing and upholstery. Activity from both sub divisions are audited, with a target of two weeks from the

@{an requesting a custom device to the manufacture of that device being complete. This audit data has led to the development of key performance indicators, vmw

department are monitoring regularly. These are subsequently reported to senior management.

ﬁorkshop Activity: \ ﬂldit Results: \

The overall number of custom medical An audit of custom moulded seat provision
devices  manufactured  in-house  has has revealed a 63% increase in demand of
increased from 491 in 2019 lo 588 in 2022. } custom moulded sealing when comparing
This data has enabled the department to wvpe : pre (2019) and post (2022) COVID-19
justity additional staff resource to keep up Arzessane i Snthors pandemic periods, as shown below in figure
with demand and allow cuslom equipment to L oh oo 2,

‘chen hatven

be delivered to service users in a timely
manner.

ot sl bors
& § Meyory

What do we ,IIIIIII||

By Wi W N NI NS NI 0 N1 e
Wpeirhan ¥ A
b manufacture? —
YA
‘mm ;r'rl \ seam Figira 2. Nurbe of custom mculdes seals provded sach yeom
frews 2014 e 2023

ot

; : — i Pz )
= Phinori oot preny oyt fockins Our target is 1o reduce the number of cusiom

s manufactured devices waiting over two
: : . weeks from request to manufacture to 1 in
As shown in figure 1 above, the projected uilbizide avery 5 jobs (20%).

number of jobs that will be completed in oz Uracirt 2 Ul ovhinder
2023 is approximately 750. This is an =c
increase of 49% and 28% when compared

to total jobs completed in 2019 and 2022,
gt i

Aorkshop Resource Allocation:

The two production streams of uphoistery and manufacturing total 2.3 whole time equivalent (WTE). Production of
custom equipment is primarily for the Specialist Seating Service, as shown in figure 4 (right). A review of workshop skill Y
mix has allowed for more efficient allocation of work that has assisted with decreased lead times in the workshop. W Comiciod v} Wad

Having both production streams in-house benefits the department in a number of ways, including cost savings and lum ;f;:;“:imibﬂ:‘eﬁfm :‘;::;‘:;"E:“o
around times. Figure 4 below shows the split between upholstery and manufacturing job requests and their respective sompletion in 2023

WTE.

T

gt on

Mo o borw, | e e w1 S
L T e —

Upstilsbiory v Wiarkssop Jols Regunls Techevictan Revouice Sobl (Tare in WTT) sastieg ve, FURS Joi Kogsest:

1% This two week target is a reflection of when a

\ clinician requests the device and is impacted

by increases in demand, Figure 3 above

(: ’ : ) shows the demand for workshop jobs against
how many of those jobs take two weeks from

. being requested to completion.
DY Ty - [T R S Jotl T T .
Figurs 4: A zorpassan of 8 sesauroa i WTE batwess uzhalszesy asd 1jabs i ups alstary o0 mancTRsbring naut f2et1re)
ard carcantags of johs requestad by Scecialist SﬁananuHS irighty. Jgn - Jufn zm data

r[!liscussion: Audit data has provided an insight into the impact that the COVID-18 pandemic had on services. Custom moulded system data is suggesting that there is an-\
increase in the complexity of our service users post pandemic. Reduced access to services may have contributed to this.
Regulation changes have had an overall positive impact on in-house manufacturing within REU. This has in-directly improved the service user's experience because the
department now has robust processes, which provide assurances o service users that devices are made to a set of standards, whilst retaining the innovation required to meet
the individual needs of our service users. Projects on sustainability and green practice as well as the refinement of manufacturing techniques to improve the aesthetics of custom
kequiprnenl are a few examples of on-going workshop innovation. Expansion and manufaclunng opportunities are being considered.

Dr. Reb Nix - Regulatory and Compliance iManager
All staff within the Swansea Rehabilitation Engineering Ur\lt

L7 S
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Quantitative Assessment of Custom Contoured Seating: Can computational modelling be used to
inform whether final custom contoured seat shapes meet the original intended postural goals? -
Ella Mencel, Trainee Clinical Scientist, North Wales Posture & Mobility Service:

Q GIG Bwrdd lechyd Prifysgol
‘ q~'.° N H S Betsi Cadwaladr

University Health Board

Quantitative Assessment of Custom Contoured Seating:

ING'S
College

LONDON

é Can computational modelling be used to inform whether final custom

contoured seat shapes meet the original intended postural goals? &
By Ella Mencel (Trainee Clinical Scientist, North Wales Posture & Mobility Service)

Need

The finished shape of the sitting surface is understood to be largely
informed by the postural assessment, and yet the results of the

postural assessment are not commonly re-considered after casting is
complete. As a result, whilst there is plenty of anecdotal evidence for
how to design a seat for a given posture, there is limited quantitative
‘ evidence to support this opinion. Hence, the motivation for this work

was to develop a method to measure how a seat shape considered

clinically appropriate by the clinician reflects the postural assessment, if
atall.

Aim

“To develop a method to measure and quantitatively assess custom
contoured seat shapes, to better understand the casting process and the
shapes relationship to the postural assessment.”

‘ Verification

Four different modular seat cushion shapes were
measured by hand and then the computational
method was completed. The results were compared. @ 10k -

Bland Altman for
Hip Ab/Adduction

CoNdercs el —s-ean

10
Average (Real and Model) (*)

Repeatability

The same
seat shape
was scanned
five times
and the
results were
compared.

‘ Validation

Flexion {degrees)

Healthy volunteer j::

cast four times in i

different seated T e

positions, joint T @

angles measured B ¥

with a goniometer = 2: -2 i

and compared to the P ’ 2P0 W W &
computational / - 40

‘ Limitations Conclusion

+  Model developed from typical anatomy and

Trishe =e= 95% Corfid

L:fxd/‘abductifm (degrees')u

Real ()

MW—

Model Development:

Model developed using Artec 9 and

Solidworks.

Biomechanical model built from simple

cylindrical shapes to represent the knee

and pelvis.

+ Knee and hip joint centres approximated

using understanding of anatomy and ‘

&

Seidels regressions equations (Seidel,
1995).

* Model made unique to each seat shape
based on measurements taken from the
seat scan such as hip width and leg
length.

+ Angles of hip ab/adduction and hip
flexion measured in degrees.

« ‘Good’ correlation for hip ab/adduction
measurements and ‘Fair’ correlation for hip

Bland Altman for Hip

flexion measurements. ‘
Flexien + Mean errors of 4° and 6.3° for hip ab/adduction
- ft and hip flexion respectively — with consistent
over abduction and over flexion of the model in
comparison to the real measurements.
= Errors within visual estimation errors (Parker, no

date)

* No hias or proportional error ohserved.

+ Conclusion: The model was able to measure seat
shape with an output that provides an indication
of both hip flexion and hip ab/adduction.

Avernge (Real ang Model) ")

Repeatabilty ‘

® Rignt Side @ Left Side: .

Two factor without replication ANNOVA
demonstrated that there was no significant
difference in results between trials.
*  Precision is 3.2°
. +  ‘Excellent’ intra-rater agreement.
*  Conclusion: For the same user, implementing
the model is a repeatable process.
15

Real vs Measured angles

< = Astatistically significant positive linear ‘
oo & Abladduction relationship observed between the model
measrements output and real biomechanical measurements.
® Flexion ¢ Consistent over-adduction and over-flexion of
measurements the model in comparison to the real
U g biomechanical measurements.

References

may not represent the typical patient
population.

+ Model consistent regardless of sex, weight, age.

+  No soft tissue included.

+  Nointer-rater tests completed.

+ Difficult to apply if pelvic well cannot be
visualised in the seat shape.

*  Possible confirmation bias present during
model development.

There is evidence to suggest it is possible to use
computational modelling to quantitatively assess
custom contoured seat shapes. This could have
applications for monitoring changes to seat shape,
as a training tool, and as a method to check if the
intended postural goals have been met.

Future work may include model automation,
increased model complexity, and using regression
analysis to assess the relationship between postural
assessments and cast shapes.

Se tel, 6K Marchinda, DM, Dijkers,
as 95.

ﬁ];'p.E'

‘A\e.lnll\k.'- 28, pp.995-558.
Barkes, K No Diate, Reliability of visusl

Aceessed: 10/08/2022. Avai‘able from:
wprrauk oo kitata/page fles
o P

Contact: ella.mencel@wales.nhs.uk
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Developing a Partnership between Health and Sport - Stephen Jones and Catherine Chin,
North Wales Posture & Mobility Service:

3N\ GlIG

CYMRU

\ NHS 3

WALES

Aims
T the relationship & Health and
dmhilir\r spart in Wales: create 3 smmg and

par raising di i people's
awareness of, and engagement in, physical activity
and sport opportunities through contact with health
professionals

Support health professional ta promate physical
activity and sport to disabled people as part of their
core practice

Improve the health and well-being of disabled people

Developing a Partnership
between Health and Sport

Methods

Sport Wales Calis for Action Grant-funded pilot (2013-16)

Physiotherapist appointed to the role of Health Disability
Sport Officer to lead the partnership

3-tlered project steering group structure (Delivery,
Operational and Executive} with representation of all
key stakehclders (BCUHB. DSW. 5W and Public Health
Wales (PHW))

Pathway co-produced ta enable health professionals
to signpost disabled people towards physical activity,

nghr [iwmthgaredd Anabledd lechyd
Health Disability Activity Pathway

. Patient contact with
m Hasitheans Praleysional

The Parkent and their Healtheare
Professional complote the
Health Disalality Activity

eing Fom

Including sport, via the support of the Local Authority

through increased physical activity Sport D teams {or team)

14
’
: Posture and Mobility Service in
] North Wales working as key partner:

= Disability Sport Officer working directly in waiting areas

= Every Contoct Counts principle, all interactions with the service involves
a discussion about sport and physical activity.

“ " » information resources areas.
\ = Promotion of events and opportunities.
» 130
" L 0 1190 health care 4 talented athletes The n
‘ been slgnpntled from Hea]th professionals have have Inen identified parﬁ:upal{ng in phy
y ctivity (including skilli (—
rtl appertunities. W
’ e Chwaraeon i bawb / Sport for
’  Sorrddngisn Db Cho
d £1 investment = £124 social value
< T——
4 " \ﬂ “My mum received an email saying | had
‘ “l used to get bullied a lot in \ been selected to play for the Welsh cricket
\ school, but this has stopped i team in a match against England at Old
N the bullies fram coming, ) Tratford Cricket Club. We last this match
\ because | play for Wales. | but | enjoyed the game. | have also played
| want to keep training to be - a match as part of North and South Wales
‘ at captain level®, 4 against Midlands Counties in Luctonians

cricket ground. This time we won”

What Next

Find signposting forms, msport Senes events
contact details, and more provide mchusive sporting
information ahout the opportumities for disabled
Health Disahility Activity adults and young people
Pathway at: ‘acoss Wales.
o
’
’
’
’
q

References: Department of Healih (2012, Lets et moving: A new oy
B evaling peespestive an pRyTiesl aetiviey eounses
activity: encouraging activity in all people in contact with the NHS. Great Britain. Auﬂwn ‘:ﬂ'nr'\ Janes. Catherine 'I||||

hdapathwau.co.uk

insportseries.co.uk
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Driving Service Change To Power Independence — John Green and Phil Jackson, North Wales
Posture & Mobility Service:
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Q GIQ | Bwrdd techyd Prifysgol Gwasanaeth Ymddaliad & Symudedd Gogledd Cymru
~ | Betsi Cadwaladr S :
NHS | university Health Board North Wales Posture & Mobility Service

DRIVING S_ERVICE CHANGE TO POWER IN_DEPENDENCE

» -
-
Special controls champions
+ Special controls pathway
4+ Switch and afternative input
devices stock
-
N~ .
- . Ruled out—joystick, head

controls, chin controls, sip &
puff, sound switch, hand/
finger/ upper limb switch
(touch or proximity)

. SALT using eye-gaze but lim-
ited success.

- Repeatable PF of right foot,
but this increased her
tone++

. Mum suggested bite switch

+ Drivedeck Matform for
Assessment

R’

Q%'J y Equipment trial— how to
LN

do this for someone so
- complex without making
a very complex chair???

Current development project plans to:
- Reduce the force on Ellen’s teeth
. Increase the durability of the switch

. Eliminate need for modifying switch

. Reduce costs of replacerment compaonents.

. Attends mainstream school. Bilingual - SlEd Gl pretcrbing e ksl e e
. Repeated requests for powered mobility from foam carve to ABS shell (MSI) manage her tone, but no access to other
J Signiﬁcant tonal problems | Conducted in-house study (2019) materials

— can we link ABS  Worried about potential pressure aras
- Progressive windsweeping & scaliosis sheils to tone reduc- from ABS due to tone, repetitive movemant
. gPredominant ATNR & dyskinesia ' tion? Lo
. Need for handcuffs [ S

oy - ')

. Problematic head position (vision, engagement) ]
. Started by getting posture

. No prior experience of independent movement
sorted

. Current seating not meeting her needs

. Cast for moulded seating—
redesigned ABS
= Only basic switches held in stock . Her tone relaxed more than
‘:". W She'd never driven f moved independently before expected—why?
L) = Previous switch usa had IT focus
b ; ’ . 2 . Now she’s sat—what about
] # Fear that equipment trial would lead to failure
" oo I access method?
& Need consistency on swilch before powered trial

® We had no switch training in- Switch skills training programme
formation or hardware + Linked to Wizzybug & Early Powered

P

¥ 4

 Are teaching switch skills even ¢ [ Intervention
%

-
part of our Service remit? - x { Hardware for short-term loan to
@ Who has the skills ta taach © Jy  trainindividuals at home

this?

Switch skills had to be
broken down into core
SKiIS fordriving hot IT

P
Needed to be practised
at home to build skills
and exercise tolerance

Solving one problem makes new.#
problems:

= Marking/ brulsing from outside of M5!
shedl

“ Arms getting stuck in doorways (please
strap my arnis down again]

Learning standardised ways to

mount M5E seating for prople who

ir temining pathwoy + pock for schooby/ carees

hit solid things & special controls

+ Ellen using bite switch for access 1o 11 and education
Links with SALT & agreemant to Joint-purchase switches
+ EMG switch driving trial— didn’t work for Ellen, but might woric

for others

Now using bite switch for driving, communication
Al IT pccoss atachool, bt

** Winner of the srempios “SestPosmer Wrimen By Johe and Pl in June 2023° Amaed.

3wmwwm'

Thanks to everyane who's been a part in this,

Ellen would like you to think about
her the next time you meet some-
one who'll “never be able to drive”.

this, but it's been 3 huge

© Wit switch nesds elacog resusnly g o dlly




WHSSC Quality Update

5t Edition, Autumn 2023

Healthcare Financial Management Association (HFMA)
Wales Branch - Innovation, Digital & Data award

The team highlighted how they found
that a key driver for the cost variation
was deprivation and the team are further
looking at correlations between the
proactive management of conditions, the
geographical distribution of high-cost
patients and deprivation.

The award recognises the contribution
that an individual or team has made in
the last twelve months with the use of
and/or engagement with others in the
digital, analytical and innovation space.
This award aims to recognise the delivery
of a service beyond business as usual
and drives business strategy, growth and
efficiency. Entries must demonstrate how
they delivered innovation, added value to
the business and improved engagement
with Clinical/Operational colleagues. It
must also be forward thinking, generating
improvements and new innovations within
finance and the wider business.

Sandra Tallon, Head of Information at
WHSSC and James Leaves, Assistant
Director of Finance at WHSSC, were the
winners of the HFMA Addressing Health
Inequalities through NHS Finance Action
Award. The team used linked patient
data to take a value-based approach

to analysing activity and costs across a
whole pathway, and their ongoing project
shows how investment earlier in a patient
pathway could reduce downstream costs
and improve equity.

Following the award, a ‘Lunch and
Learn’ session was held by the HFMA
Wales Branch for NHS colleagues to
hear all about this award winning work
first-hand. A huge congratulations to
Sandra and James on this wonderful 47,
achievement! r

7]
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WHSSC Quality and Patient Safety Committee hosted a Quality and Patient
Safety Development morning on 23rd October 2023. Catherine Bridges,
Programme Director at NHS Wales Executive delivered an excellent
presentation, outlining work coordinated through the NHS Wales Quality and
Safety Programme that is supporting the NHS to embed the Duty of Quality:

Health and Care Quality Standards

monitor healthcare services in Wales

They apply to us all, at national policy
level and in all clinical and non-clinical
settings

They are made up of six domains of
quality and six qulaity enablers

They replace the Health and Care
Standards (2015)

A framework to help us plan, deliver and

and Care
Quality
Standards

wihole systemq
approach

EFficient

Health and Care Quality Standards

Quality Management Systems

Completed: __ . Completed:
*  Definitions in Statutory - - * Core principles of a Quality
Guidance Management System
* Downloadable poster and B W e Compendium of Quality
graphics = = Management System theories
*  NHS Executive webpage ————— and awards
&) 4
v
To do: To do:

Further work to embed Health and Care Quality Standards as
foundations to build on

Explore options to support national and local organisations to
develop Quality Management Systems (working with Improvement
cymru)

Quality-driven decision-making

Quality Reporting

Completed:

* Quality-driven decision-
making toolkit (beta version
template, process map and
supporting information)

Completed:

* Discovery work exploring
potential information sources
and connecting with relevant
programmes of work

To do:
Incorporate feedback from beta version into final version and
guidance document

To do:
‘Always On’ quality reporting workshop planned for October 2023
Annual narrative report guidance

7]
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Supporting the NHS to embed DoQ

General support

Suppert through: )
= Dedicated Duty of Duslsy Implemmseniatien Lead
" Dty ol Oisaliny Aeterenie & oUp
= Dy il Ohusalensy S5t il b

Communication and raising awareness Education and training
Compleied: Coenpleted:
= Dty of Cuality rsaneness wides = Training seaion for D008, EDoks and MO [Feb 2023)
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Welsh Kidney Network

National Renal Audit 2023

The Welsh Kidney Network (WKN) hosted its 13th national

renal audit event at the Metropole hotel on the 29th and 30th
September. The event was attended by over 100 renal specialty
colleagues from a range of disciplines across Wales. There were
a total of 20 presentations over the course of the event amongst
which there were talks from consultant nephrologists, nurses, '
psychologists, transplant surgeons and social workers — all of Rhwydwaith Arennau Cymru
which were streamed over Microsoft Teams for those colleagues '€tWOI
unable to attend. Each of the individual presentations will be

made available online in the coming weeks.

During the course of the two days, Melanie Helen Jones - a senior sister at Morriston
Hospital, was awarded the prestigious Liz Baker ‘Excellence in Renal Nursing’ award 2023
ahead of a number of other nominations considered by the panel of judges.

A big thank you goes out to WHSSC’s very own multi-talented Richard Davies & Judy
Schofield who successfully and admirably administered the event - no easy task!

The Welsh Kidney Network were grateful to receive a significant contribution from our
pharmaceutical sponsors in addition to a small contribution from WHSSC which made the
event possible and able to run with minimal curtailing of numbers.

[ 7]
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National Peer Review of Unit Haemodialysis 2023

In January of 2023, the Welsh Kidney Network launched its

most ambitious peer review project to date - a full-scale review

of all Unit Dialysis in Wales. This entailed peer review inspection

teams visiting 19 dialysis units, interviewing both staff and

patients on site and an assessment of the general environment.

This was a significant piece of work, particularly from those

writing the reports afterwards. As a consequence of the review,

the three main centres, South East, South West and North, —
will be able to utilise the WKN'’s reports and action plans as

an additional mechanism to influence positive changes for their patients, both from a
quality and patient safety perspective. The national oversight will also enable the WKN to
pull the key themes coming out of the review as a whole.

Other peer reviews that the WKN has undertaken in past years include Q*“Q

national reviews of Vascular Access and Home Therapies services. ~ s

Friends of Sickle Cell and Thalassaemia Society

A Community Awareness and Education Day as part of International Black History Month
was organised by Friends of Cymru Sickle Cell and Thalassaemia CIC and took place on
7th October 2023. Dr Sian Lewis, Managing Director of WHSSC is pictured with other
Stakeholders from the event:

i.-e |
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Royal College of Psychiatrists International

Congress 2023

I 3 I
. x ROYAL COLLEGE OF PSYCHIATRISTS RC f—'-}i"."-‘v-"

International PSYCH
s Congress 2023 i
Liverpool 10-13 July

“A

Megan Davies-Kabir, a former trainee at Ty Llidiard,
presented a PREMs and PROMs poster at the Royal College

of Psychiatrists International Congress 2023. Megan
collaborated with Dr Ceri Price, Consultant Psychiatrist for
CAMHS to produce the poster:
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South Wales Major Trauma Network

DEMOGRAPHICS MECHANISM OF INJURY

R
Wil

o . i . OUTCOMES

TRENDS IN INCIDENT NUMBERS BY MONTH | X
TUs/LEH/RTFs
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a bdunt abdoméanal injury
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remained professional throughout, 8 real credit to her wervice, and the

SWTHL.

Cwneud peahaniseth l #I'-I-..'uin;.: a diference
a

MyGOSH

Get connected to your health

Not signed up yet?
Visit gosh.nhs.uk/mygosh

Access your online

portal, anywhere,
anytime.

Log in to see test

MyGOSH — the innovative
App available on GooglePlay
and Apple App Store to

put patients in charge of
their Health. Patients can
communicate with their
doctor, request their repeat
prescriptions dispensed

by Great Ormond Street,
access their test results and
manage their appointments.
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WHSSC Quality Team Visit St Thomas’ and
Great Ormond Street Hospitals

WHSSC Quality Team colleagues undertook two clinical visits in August 2023 to meet

with Ruth Liley, Trust Director of Quality and Assurance and Nicholas Barrett, Critical Care
Consultant and Clinical Lead for the Extracorporeal Membrane Oxygenation (ECMO) service
at St Thomas’ hospital and Jatinder Olk, Head of Quality at Great Ormond Street Hospital.

From left to right: = | Nicholas Barrett, Critical Care
Vicki Dawson-John, e Consultant and Clinical Lead for
Adele Roberts, Kirsty John s - > ECMO at St Thomas’ Hospital
S 4

.\"C)JC b)‘t y/
Vs laie’
Lo

From left to right: Jatinder
Olk — Head of Quality at Great
Ormond Street Hospital, Adele

Roberts, Vicki Dawson-John,
Kirsty John
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Arts and Wellbeing within Ty Llywelyn

Ingrid Unsworth, Specialist Occupational Therapist at Ty Llywelyn presented at the
Senedd in July 2023. Her presentation focused on ‘Arts and Minds’, a project funded by
the Baring Foundation to bring artists in residence into the medium secure unit to deliver
sessions with patients and featured patient music and digital animation.

GG | wwrdd techya prity
INHS | Urivarsy risettn sose

. N

Arts and Minds: SCRtELZ

0300\
"V'

An interim report on creative activity in a secure men’s mental health unit

R

Ingrid Unsworth
Specialist Occupational Therapist

TheBaring O i
Foundation i

Project Overview:

* Project emerged from scoping arts sessions by the Arts in Health and Wellbeing Project
Coordinator, delivering drawing and painting sessions in the unit to assess interest

» A successful application was made for £28'440 to Arts Council Wales and The Baring
Foundation for creative activities with male prisoners in a secure mental health unit

* Anindependent evaluation is being undertaken by Millstone Tweed

* |ntention to become a multi-year programme and long-term goal to embed creative activities
within the unit

Highlights:

* On-ward celebration event held for end of first residency /'A‘ ;ﬁﬂ#m ’ A@%
everal single/EP albums made including cover and reverse art, as well as music f;ﬁ'&\ai‘m a ‘]
k y NS

2/ S
* Several tracks sent to Koestler Awards g@&ygﬁgﬁ;«y )
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Arts and Wellbeing within Ty Llywelyn

Ingrid was also a guest speaker at an online conference for over 200 other professionals
the same month focused on the positive therapeutic benefits of animal interactions on
patient recovery, showcasing the excellent bespoke ‘K9 Club’ project launched by the
Occupational Therapy Team at Ty Llywelyn in 2022 and funded by an Awyr Las Grant.

~

THE K9 CLUB: PET ASSISTED
THERAPY AS AN ADJUNCT
TO AYRES SENSORY
INTEGRATION

Ingrid Unsworth, Specialist Occupational Therapisis
Forensic Secure Services, NHS Wales

_a— —= EVIDENCE

* Interaction with animals
= Key benefits

» Opportunities

* Reminiscence

+ Good for the dogs too!

MAY 2022....THE DAY IT ALL
,  BEGAN... BB

Fol BV
Y o "% ]
iz sl 5% ] i 2
o e

OBSERVATIONS AND
REACTIONS

+ Changes in patients' behaviours

+ Changes in staff behaviours

« Attendance rates

+ Motivation to engage in other therapies

+ Initiating conversations, eye contact

* Reduced incidences on wards, moresettled
- Week long benefit to a two hoursession’

WHAT'S NEXT?2 ot =

+ Further funding secured - K9 Club 2 launched last
week

« Puppies! 5 | p

« Sessions commence in September 2023 %::/

o

< '

* Independent robust evoluqhon,..-.-:.a.-—-: -
s

« Linked with Tec Wales — accredited course
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International Patient Safety Day

Elevate the i
A of Patients 3

WHSSC Patient Care and
Quality Teams created

a display to celebrate
International Patient
Safety Day. A massive
thank you to Kirsty John
of the Quality Team for
baking the cupcakes!

% 5 ‘Wodd
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Quick Round up of Commissioning Teams

Mental Health and Women and Neurosciences and
Vulnerable Groups Children’s long term condition
9 Quality visits undertaken 6 Quality visits undertaken 6 Quality visits
so far in 2023 across 6 so far in 2023 across 6 undertaken so far in 2023
services services across 5 services

Cancer and Blood Cardiac Intestinal Failure
4 Quality visits undertaken 6 Quality visits undertaken 1 Quality visit undertaken
so far in 2023 across 4 so far in 2023 across 3 so far in 2023

services services

Immunology Service
Improvement and
Innovation Day planned
for 23/01/2024

IG Pwyllgor Gwasanaethau
MRU | lechyd Arbenigol Cymru

/ Welsh Health Specialised
WALES | Services Committee
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Recognition of Significant Events and
Thank you’s
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Useful Links

Adult Congenital Heart Disease (ACHD) Newsletter

The Summer version of the ACHD Newsletter is available here:

}Q Click the PDF to

open the document.

Perinatal Mental Health
Network Newsletter

Mesothelioma UK Magazine

Mesothelioma UK are a support group
who publish a quarterly magazine and
the latest edition and archive can be
accessed here:

The July Perinatal Mental Health
Network Newsletter is available here:

Scan the QR code/
click on it to

be taken to the
newsletter.

Scan the QR code/
click on it to

be taken to the
newsletter.

24


https://nwssp.nhs.wales/corporate-documents/whssc-newsletters/achd-newsletter-winter-heart-2022/
https://www.mesothelioma.uk.com/our-magazine/
https://www.mesothelioma.uk.com/our-magazine/
https://executive.nhs.wales/networks-and-planning/wales-mental-health-network/perinatal-mental-health/perinatal-mental-health-network-newsletters/pnmh-network-april-2023/
https://executive.nhs.wales/networks-and-planning/wales-mental-health-network/perinatal-mental-health/perinatal-mental-health-network-newsletters/pnmh-network-july-2023/
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IG Pwyllgor Gwasanaethau
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Scan the QR code/click on it to be taken to the
WHSSC website
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For queries or detail on any aspect within this Newsletter, contact
Adele Roberts, Head of Patient Safety and Quality, or
Leanne Amos, Quality Administration Support Officer.

Email: Adele.Roberts@wales.nhs.uk / Leanne.Amos@wales.nhs.uk
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