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This Newsltter is available 
in Welsh on request. 
Mae’r Cylchlythyr hwn ar 
gael yn Gymraeg ar gais.

This is the 5th edition of the     
Quality newsletter from the Welsh 
Health Specialised Services team 
in Wales. Our plan is for these to 
be published on a quarterly basis 
to supplement reports and data 
already provided through different 
forums into Welsh Health Boards.

This gives an overview of some of 
the work we are involved with, and 
presents some of the highlights 
from a commissioning perspective. 
The services commissioned from 
WHSSC are provided both in Wales 
and in England; this will only 
provide a snapshot of our work. 
Permission has been provided for 
the content included.
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Reporting
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Concerns raised with WHSSC 
may involve a direct response 
from the organisation or 
involve a joint response with 
the commissioning Health 
Board or WHSSC may need 
to ask the Health Board to 
respond directly.

Between the periods of January to June 
2023, there were 7 Patient Safety Incidents 
and 4 Early Warning Notifications logged. 

Between the periods of January to 
June 2023, there were 6 Patient 
Safety Incidents and 0 Early Warning 
Notifications logged. 

4

7

0

6
Incidents

Early Warning 
Notifications

Incidents

Early Warning 
Notifications

4

7 6

0
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Putting Things
 Right Complaints

WHSSC do not investigate incidents but are responsible for supporting 
the investigations into these alongside the monitoring and reporting to 
the Health Boards. WHSSC are responsible for ensuring the delivery of 
safe services and ensure that trends or themes arising from concerns 
have actions plans which are completed and support learning. WHSSC 
facilitates the continued monitoring of commissioned services and work 
with providers when issues arise.
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Update from the Patient Care Team IPFR 
(Individual Patient Funding Request)

The Patient Care Team receives and manages individual patient funding requests for 
healthcare that falls outside of agreed range of services.

An overview of IPFRs processed in Quarter 4 2022-23 and Quarter 2 2023-24:

Number of 
Requests 

discussed as 
Chairs Actions

Number of 
Requests 

discussed by All 
Wales IPRF Panel

July 2023 15 11

August 2023 6 16

September2023 9 6
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Political Leadership

Vicki Dawson-John, Quality Patient Safety Lead for WHSSC 
attended the Political Leadership Programme. The programme 
explores how the political environment sets the context for 
the individual practitioner and organisation. It expands your 
knowledge of how health and social policy are shaped in 
Wales. It encouraged participants to engage with strategic 
policy and provided the tools for such engagement and for 
influencing the wider agenda. Participants heard from a 
variety of influential guest speakers from the world of politics 
and nurse leaders. It facilitated a blended learning approach, 
including interactive discussion and practical workshops.

“An incredibly empowering and informative course. It helped me to break 
down pre-existing barriers, regarding the political influence and encouraged 
my engagement with the wider political agenda.”

Vicki Dawson-John

“
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Posture and Mobility Group Conference 2023

The Posture and Mobility Group Conference 2023 was held 10th-12th July 2023 
in Telford. Dr Lorna Tasker, Consultant Clinical Scientist at Head of Rehabilitation 
Engineering in Swansea Bay, said:

“There was excellent contribution from Wales, demonstrating a range of service 
development and audit activity.” The following snapshots are compiled of:

	❄ The application of tilt-in-space and backrest recline for tissue viability in 
wheelchair users:  an evidence-based review.  Amie James, Physiotherapist, 
Cardiff

	❄ A review of in-house medical device manufacturing at Swansea’s Rehabilitation 
Engineering - Jacob Redwood-Thomas, Clinical Scientist, Swansea

	❄ Quantitative Assessment of Custom Contoured Seating: Can computational 
modelling be used to inform whether final custom contoured seat shapes meet 
the original intended postural goals? Ella Mencel, Trainee Clinical Scientist, North 
Wales Posture & Mobility Service

	❄ Developing a Partnership between Health and Sport - Stephen Jones and 
Catherine Chin, North Wales Posture & Mobility Service

	❄ Driving Service Change To Power Independence – John Green and Phil Jackson, 
North Wales Posture & Mobility Service.” A big thank you to Ellen and her family 
for allowing us to use her story here!
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A review of in-house medical device manufacturing at Swansea’s Rehabilitation Engineering - 
Jacob Redwood-Thomas, Clinical Scientist, Swansea: 
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Quantitative Assessment of Custom Contoured Seating: Can computational modelling be used to 
inform whether final custom contoured seat shapes meet the original intended postural goals? - 
Ella Mencel, Trainee Clinical Scientist, North Wales Posture & Mobility Service:
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Developing a Partnership between Health and Sport - Stephen Jones and Catherine Chin, 
North Wales Posture & Mobility Service:
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Driving Service Change To Power Independence – John Green and Phil Jackson, North Wales 
Posture & Mobility Service: 
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Healthcare Financial Management Association (HFMA) 
Wales Branch - Innovation, Digital & Data award

Sandra Tallon, Head of Information at 
WHSSC and James Leaves, Assistant 
Director of Finance at WHSSC, were the 
winners of the HFMA Addressing Health 
Inequalities through NHS Finance Action 
Award. The team used linked patient 
data to take a value-based approach 
to analysing activity and costs across a 
whole pathway, and their ongoing project 
shows how investment earlier in a patient 
pathway could reduce downstream costs 
and improve equity.

The team highlighted how they found 
that a key driver for the cost variation 
was deprivation and the team are further 
looking at correlations between the 
proactive management of conditions, the 
geographical distribution of high-cost 
patients and deprivation.

The award recognises the contribution 
that an individual or team has made in 
the last twelve months with the use of 
and/or engagement with others in the 
digital, analytical and innovation space. 
This award aims to recognise the delivery 
of a service beyond business as usual 
and drives business strategy, growth and 
efficiency. Entries must demonstrate how 
they delivered innovation, added value to 
the business and improved engagement 
with Clinical/Operational colleagues. It 
must also be forward thinking, generating 
improvements and new innovations within 
finance and the wider business.

Following the award, a ‘Lunch and 
Learn’ session was held by the HFMA 
Wales Branch for NHS colleagues to 
hear all about this award winning work 
first-hand. A huge congratulations to 
Sandra and James on this wonderful 
achievement!
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Duty of Quality

WHSSC Quality and Patient Safety Committee hosted a Quality and Patient 
Safety Development morning on 23rd October 2023. Catherine Bridges, 
Programme Director at NHS Wales Executive delivered an excellent 
presentation, outlining work coordinated through the NHS Wales Quality and 
Safety Programme that is supporting the NHS to embed the Duty of Quality:

Health and Care Quality Standards

•	 A framework to help us plan, deliver and 
monitor healthcare services in Wales

•	 They apply to us all, at national policy 
level and in all clinical and non-clinical 
settings

•	 They are made up of six domains of 
quality and six qulaity enablers

•	 They replace the Health and Care 
Standards (2015)
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National Renal Audit 2023

Welsh Kidney Network

The Welsh Kidney Network (WKN) hosted its 13th national 
renal audit event at the Metropole hotel on the 29th and 30th 
September. The event was attended by over 100 renal specialty 
colleagues from a range of disciplines across Wales. There were 
a total of 20 presentations over the course of the event amongst 
which there were talks from consultant nephrologists, nurses, 
psychologists, transplant surgeons and social workers – all of 
which were streamed over Microsoft Teams for those colleagues 
unable to attend. Each of the individual presentations will be 
made available online in the coming weeks.

During the course of the two days, Melanie Helen Jones - a senior sister at Morriston 
Hospital, was awarded the prestigious Liz Baker ‘Excellence in Renal Nursing’ award 2023 
ahead of a number of other nominations considered by the panel of judges.

A big thank you goes out to WHSSC’s very own multi-talented Richard Davies & Judy 
Schofield who successfully and admirably administered the event - no easy task!

The Welsh Kidney Network were grateful to receive a significant contribution from our 
pharmaceutical sponsors in addition to a small contribution from WHSSC which made the 
event possible and able to run with minimal curtailing of numbers.

Supporting the NHS to embed DoQ
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National Peer Review of Unit Haemodialysis 2023

In January of 2023, the Welsh Kidney Network launched its 
most ambitious peer review project to date - a full-scale review 
of all Unit Dialysis in Wales. This entailed peer review inspection 
teams visiting 19 dialysis units, interviewing both staff and 
patients on site and an assessment of the general environment. 
This was a significant piece of work, particularly from those 
writing the reports afterwards. As a consequence of the review, 
the three main centres, South East, South West and North, 
will be able to utilise the WKN’s reports and action plans as 
an additional mechanism to influence positive changes for their patients, both from a 
quality and patient safety perspective. The national oversight will also enable the WKN to 
pull the key themes coming out of the review as a whole.

Other peer reviews that the WKN has undertaken in past years include 
national reviews of Vascular Access and Home Therapies services.

A Community Awareness and Education Day as part of International Black History Month 
was organised by Friends of Cymru Sickle Cell and Thalassaemia CIC and took place on 
7th October 2023. Dr Sian Lewis, Managing Director of WHSSC is pictured with other 
Stakeholders from the event:

Friends of Sickle Cell and Thalassaemia Society
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Royal College of Psychiatrists International 
Congress 2023

Megan Davies-Kabir, a former trainee at Ty Llidiard, 
presented a PREMs and PROMs poster at the Royal College 
of Psychiatrists International Congress 2023. Megan 
collaborated with Dr Ceri Price, Consultant Psychiatrist for 
CAMHS to produce the poster:
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South Wales Major Trauma Network
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MyGOSH

MyGOSH – the innovative 
App available on GooglePlay 
and Apple App Store to 
put patients in charge of 
their Health. Patients can 
communicate with their 
doctor, request their repeat 
prescriptions dispensed 
by Great Ormond Street, 
access their test results and 
manage their appointments.
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WHSSC Quality Team Visit St Thomas’ and 
Great Ormond Street Hospitals
WHSSC Quality Team colleagues undertook two clinical visits in August 2023 to meet 
with Ruth Liley, Trust Director of Quality and Assurance and Nicholas Barrett, Critical Care 
Consultant and Clinical Lead for the Extracorporeal Membrane Oxygenation (ECMO) service 
at St Thomas’ hospital and Jatinder Olk, Head of Quality at Great Ormond Street Hospital.

From left to right:  
Vicki Dawson-John, 

Adele Roberts, Kirsty John

Nicholas Barrett, Critical Care 
Consultant and Clinical Lead for 
ECMO at St Thomas’ Hospital

From left to right: Jatinder 
Olk – Head of Quality at Great 
Ormond Street Hospital, Adele 
Roberts, Vicki Dawson-John, 

Kirsty John
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Arts and Wellbeing within Ty Llywelyn

Ingrid Unsworth, Specialist Occupational Therapist at Ty Llywelyn presented at the 
Senedd in July 2023.  Her presentation focused on ‘Arts and Minds’, a project funded by 
the Baring Foundation to bring artists in residence into the medium secure unit to deliver 
sessions with patients and featured patient music and digital animation.
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Arts and Wellbeing within Ty Llywelyn
Ingrid was also a guest speaker at an online conference for over 200 other professionals 
the same month focused on the positive therapeutic benefits of animal interactions on 
patient recovery, showcasing the excellent bespoke ‘K9 Club’ project launched by the 
Occupational Therapy Team at Ty Llywelyn in 2022 and funded by an Awyr Las Grant.
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International Patient Safety Day

WHSSC Patient Care and 
Quality Teams created 
a display to celebrate 
International Patient 
Safety Day. A massive 
thank you to Kirsty John 
of the Quality Team for 
baking the cupcakes!



WHSSC Quality Update 5th Edition, Autumn 2023

22

Quick Round up of Commissioning Teams
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Mental Health and 
Vulnerable Groups

9 Quality visits undertaken 
so far in 2023 across 6 

services

Women and 
Children’s

6 Quality visits undertaken 
so far in 2023 across 6 

services

Neurosciences and 
long term condition

 6 Quality visits 
undertaken so far in 2023 

across 5 services

Cancer and Blood

4 Quality visits undertaken 
so far in 2023 across 4 

services

Immunology Service 
Improvement and 

Innovation Day planned 
for 23/01/2024

Cardiac

6 Quality visits undertaken 
so far in 2023 across 3 

services

Intestinal Failure

1 Quality visit undertaken 
so far in 2023 
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Recognition of Significant Events and 
Thank you’s 

“ “Hi both,

The Deputy Minister has just met with the Children’s Commissioner and the 
Commissioner fed back on her visit to Ty Llidiard. She said she was very 
impressed and felt it was a really positive visit. She was also assured from 
speaking to young people on the unit about the quality of care and that young 
people were being listened to. Really positive comments about all the staff 
that the Commissioner met as well.   

Just wanted to feed this back,
Thanks

Matt” 

Matt Downton, Head of Mental 
Health and Vulnerable Groups, 
Welsh Government

The below was sent to Lloyd Griffiths, Head of Nursing CAMHS CTMUHB and 
Julie Denley, Director of Primary and Community Mental Health CTMUHB:
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Useful Links

Adult Congenital Heart Disease (ACHD) Newsletter

The Summer version of the ACHD Newsletter is available here:

Click the PDF to 
open the document.

Mesothelioma UK Magazine 

Mesothelioma UK are a support group 
who publish a quarterly magazine and 
the latest edition and archive can be 

accessed here:

Scan the QR code/
click on it to 
be taken to the 
newsletter.

Perinatal Mental Health 
Network Newsletter

The July Perinatal Mental Health 
Network Newsletter is available here:

Scan the QR code/
click on it to 
be taken to the 
newsletter.

https://nwssp.nhs.wales/corporate-documents/whssc-newsletters/achd-newsletter-winter-heart-2022/
https://www.mesothelioma.uk.com/our-magazine/
https://www.mesothelioma.uk.com/our-magazine/
https://executive.nhs.wales/networks-and-planning/wales-mental-health-network/perinatal-mental-health/perinatal-mental-health-network-newsletters/pnmh-network-april-2023/
https://executive.nhs.wales/networks-and-planning/wales-mental-health-network/perinatal-mental-health/perinatal-mental-health-network-newsletters/pnmh-network-july-2023/


Scan the QR code/click on it to be taken to the 
WHSSC website
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For queries or detail on any aspect within this Newsletter, contact 
Adele Roberts, Head of Patient Safety and Quality, or 
Leanne Amos, Quality Administration Support Officer.

Email: Adele.Roberts@wales.nhs.uk / Leanne.Amos@wales.nhs.uk
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